
Air Pro Error code

Code Meaning Solution Replacement parts
1 Controller error Controller failure, please restart the vehile or contact after-sales service Controller
2 Motor hall error Motor failure,please contact after-sales service Motor
3 Battery failure Batteru failure,please  contact after-sales service Battery
4 Battery low-voltage Battery voltage is too low, please charge it in time Battery
5 Battery over-voltage Battery voltage is too high, please stop using and contact after-sales service Battery
6 Brake on self-test failure The brake handle is not released when you turn on the machine, please release it. Brake handle

7 Throttle on self-test failure
Please release the throttle or check the status of the throttle if the throttle is not 
released when the machine is turned on.

Throttle

8 / / /
9 Dashboard communication failure Please restart the machine or contact after-sales service for replacement. Dashboard

10 Controller communication failure Please restart the machine or contact after-sales service for replacement. Controller

11 MOS over temperature
Controller board temperature is too high, please stop riding and wait for the 
temperature to decrease.

Controller

12 Motor over temperature The temperature is too high, please stop riding and wait for the temperature to decrease Motor


